‘When it comes to growing personal wealth,
nothing will hinder your progress more than a bad

creditrating, so it pays t0 be more

than your score!

- bad credit. .
record impacts
- individuals in -
llaspectsof -

their fives - whien they apply

for work and when they -
want to purchase anything -

- of significance;” says Trixi

Neethling, a lawyer who's |
been helping people cope
with debt for over 20 years."In

- the past, the entire social and

" financiat approach towards any
" individual who incurred a bad
 debt record made it virtually

impossible for them to build.

wealth in their own pame!.’

© CREDIT BUREAUS.

“SA has a sophisticated credit
bureau system,’says Michelle

" Beetar, Director at Experian™

SA credit bureau. “A credit.
bureau helps lenders identify -

good borrowers, which reduces -

default rates and enables .-
borroweérs to develop :
credit profiles” -

. The credit blireau ac';t

fike a library; shie say.
factual information about ar
individual, such'as positive:
or negative payment history,
defaults and judgments
rank their rating in terms:o
whether they're likely to
repay credit;:
“Credit ot service providet
view your credit
information for numero
factors," according 10:
TransUnioh, anothie
bureau:*They.ma
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“The biggest benefit of a credit
score is that it provides an
objective statistical approach
to granting credit and often
takes out the subjective human
element, thus ensuring you get
the fairest decision in the credit
granting process.”

“Credit scores differ between
credit grantors and also
depend on the type of credit
you're applying for, such as a
home loan or credit card,’ says
Beetar. "Usually, credit grantors
make use of ¢credit bureau data,
other information captured
at application, their own
internal data and income and
affordability data calculated
according to the ratio of
instalment to income. Out of
this, they build a company-
specific credit score”

WHATTO DO IF YOU HAVE A
BAD CREDIT RATING
“Until the National Credit
Act was implemented, an
individual with a bad record
factually had no recourse;” says
Neethling. “Even if they made
arrangements to pay off the
debt which was listed, there
was no way they could compel
the creditor to remove the bad
credit record! Here's what you
can do:

GETYOURRECORD:

1 "If you have negative

information on your
credit report, it's important to
obtain a copy of your report;’
says Beetar, "Determine exactly
what the negative information
is, as this will affect how long

the information remains on
your credit report” In terms of
the National Credit Act, every
consumer in SA is entitled to
one free credit report a year.
Thereafter it will cost you
around R20 per report. You can
contact a credit bureau directly
or visit its website for details
on how to get your credit score
-~ your report will be available
within 48 hours of requesting.
QUERY: If you disagree
2with what'’s showing on
your record, contact the
credit bureau and register a
dispute. According to statistics
from the National Credit
Regulator, most disputes end
up being resolved in favour of
the consumer. “Credit providers
will be notified that there's a
dispute on your record, but

they won't be able to view the
disputed information during
this investigation period.
Shouid the information on
your record prove to be
incorrect or unsubstantiated, it
will be removed immediately,’
says Beetar.

TALKTOYOUR
3 CREDITOR: "This is vital,”

says Neethling. "Speak
directly to a decision-maker at
at the creditor who can make
decisions. If legal action hasn't
yet been instituted against
you, you'll probably oniy face
interest on the extended period
of repayment”

AGREE ON A REALISTIC
4PAYMENT PLAN: "Put

a well-considered and

&
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workable repayment plan

before them. Make sure it's
realistic in terms of your own

A
finances. And make sure you

stick to it, or else attorneys

will be called in and you'll lose
not only your self-respect, but
a tot of your credibility. This
stigma will impact all areas of
your life!

If the situation’s escalated
to this point, things
become more complicated,
"Bankruptcies and judgments
on your credit report are
items of public record which
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indicate that you didn't honour
a particular debt obligation

or that someone took legal
action against you to collect
the debt,” says TransUnion.
“Thase will significantly lower
your credit score and not

even payment of the debt

will immediately undo

that damage.’

“If you seek the help of an
attorney to resolve the issue,
there are set fee tariffs which
the attorneys must follow, so
it’s imperative that you ask
before and during consultation
what you're being charged,’
cautions Neethling.

Once the issue’s resolved
and you've got proof that the
judgment’s been rescinded,
you can take this to the credit
bureau and it will update your
credit record.

“Approach your creditors
the moment you realise your
finances are going off the
rails, Talk to them before the
matter’s handed over - it saves
money, your reputation, your
creditworthiness and a tot of
self-esteemn,’ says Neethling. I
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