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DSAR Form 
Request to Access / Confirmation of Personal Information 

In terms of Section 23 of the Protection of Personal Information Act, 2013 (Act No 4 of 2013) 

 
 

Experian respects your right to privacy and has created this form to allow you to exercise your right to privacy to 

access your information or receive confirmation of the information we hold on you. For most people, the data they 

want from Experian is already available in their credit report. Visit Up by Experian, to access this information free 

of charge. Should your request involve access to information about a third party, please refer to our PAIA Manual. 

 
1. Affidavits or other documentary evidence as applicable in support of the objection may be attached. 
2. If the space provided for in this Form is inadequate, submit information as an Annexure to this Form and 

sign each page. 
3. Complete as applicable and email this Form, together with a copy of your identification document and proof 

of address, to informationofficerafrica@experian.com. (*We require these documents to verify you).  
 
 

A  Details of Data Subject  

Name(s) and surname/ registered name 
of Data Subject: 

 

Unique Identifier / Identity Number:  

Residential, postal or business address:  

 

 

                                                                                  Code (   )         

Contact number(s):  

E-mail address:  

B Description of Request 

Please describe your request. To effectively help you with your request, we would like to know the information your request 
relates to and the reasons for it. You have the option to request access to a comprehensive record of all information we hold 
about you. Should you wish to gain access to comprehensive records over and above the free credit report, please 
confirm below. There may be an administrative fee payable, based on the nature of the request. 

 

 

 

 

 

 

 

 
 

 
 

Signed at ............................................................................. this ...................... day of ...........................20………... 

 
..................................................................... 
Signature of Data Subject/Designated Person 

https://up.experian.co.za/
https://www.experian.co.za/legal/trust-centre
mailto:informationofficerafrica@experian.com

