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How to achieve more accurate risk
decisioning and risk monitoring.




Challenges for
lenders today

Increase in credit applications 1 2 3 4

How to perform seamless KYC checks

Ny : Faster Seamless KYC ~ Keeping track Accounts
Monitoring onboarded clients onboarding of your existing  Receivable

Accounts Receivable management customers management




A strategic
partnership with
Experian Optimisation

Analytics




Customer Lifecycle Services and our Products

Customer
Acquisition
e Kreditweb/BusinessIQ portal

» Researched reports

e SmartEvaluate

e Bank Codes — consent is key
e Property Insight

* Bank Account Verification

Customer
Management

» Ledger360/Portfolio

» Bl Alerts

e Customer update

Accounts receivable
management

e Collection Letters

e Adverse listing on bureau

e Outsourcing debtor's book

management




Customer Acquisition



How Experian can help

A commercial credit management platform
for businesses who offer credit to other ,e\
businesses (B2B) 0-06
One location to

BIS gives clients a single place to manage their
credit needs. Consultancy and analytics can be manage the
overlaid for deeper insight. credit Iifecycle

BIS helps you to:

Make better Monitor Proactively
: changes Understand manage
credit o . :
within their the overall signs of
portfolio risk financial

base distress

lending
decisions






















Researched reports

Different levels of information available



SmartEvaluate

Accessed through Experian hosted web site, or integrated with a third party front end, Experian SmartEvaluate gives
access to screens in order to:

Capture Connect Recommend Manage
: o Referrals in
Automatically A decision based the workflow
Application to the i on embedded ‘ management
Data ; Experian scores and policy J

tool for
underwriting

Bureau rules

Click here for SmartEvaluate



https://players.brightcove.net/87105709001/rJEvYlo8_default/index.html?videoId=6127641177001

Property Insights



Account Verification Service



Customer Management
























Bl Alerts

Company Status
and Score

There are 25 different status changes
that are triggered for clients.

Examples such as company has gone
from “Active” to being “Deregistered”.

Most of the status changes are
received directly from CIPC.

When company score changes from
one Delphi risk band to another.

Key Source: CIPC.

Courts
Data

There are 7 types of Courts
Information that we provide.

Most come directly from the
South Africa Courts.

Clients are also notified about
such changes as Debt Review
and Business Rescue.

Key Source: South Africa Courts.

Directorships

» Provides Notifications on full
change of directors or a single
change of a director.

* Helps pick up on potential
company high-jacking.

* Key Source: CIPC.

=4

Assessments and
Adverse payments

A combination of payment
behaviour and company changes
that could impact clients who are in
a credit arrangement with the
company.

Example of such changes would be
where the company starts to miss
certain payments or deteriorating
further.

Key Source: 3rd Parties, Experian
Research activities.



Accounts receivable management



Accounts recelvable
management and _ - [

account to

Experian

adverse listing , \

Credit grantor receives Experian sends a

confirmation of default demand request via
listing email within 24 hours

Experian lists debtor as Experian sends email of
defaulter with the credit final demand should
bureau debtor fail to respond

Credit grantor completes adverse

document authorizing Experian to

proceed with the listing of default
status



Commercial Delphi



Experian Commercial Scores

Treating your customers fairly with Commercial Risk Scores _ _
Commercial Delphi

Score
Use with your existing portfolio and/or new credit applications. Probability of

See details of each customer’s credit use and repayments to make more business failure over
: - the next 12 months
informed decisions.

Predict the financial health of customers and tailor services better to

reduce risk to the business. BI Algrts .
ldentify changes in

Strengthen your risk strategies with a deeper understanding. your client base with
Bl Alerts

Prioritise resources to focus on the right customers.

Minimise the risk of financial losses by pre-empting some of the issues a

failing business could face. Portfolio Management

Optimise collections strategies based on financial strength and immediate Review your ledgers
risks In conjunction with

Experian bureau data



Commercial Delphi Score
» Experian’s generic business risk score

Com_merC'al > Predicts the PROBABILITY of business
Public Data failure in the next 12 months

Output

Returns 1-100

Commercial AENSEEl . pobability of failure
Researched

Data Description of the level of risk

Linked to the Risk Grade

Risk Band

The likely odds of failure
Ratio of “bads” to “goods”

Failure
Odds

Payment
Performance
Data

Scorecard The scorecard that the
Segment company was scored through




Scorecard Segmentation

Commercial
Data

Non- .
Researched Researched Listed




Risk Grades and Risk Bands

Below Average Risk 51-69




CONTACT US



	Slide Number 1
	Slide Number 2
	Challenges for lenders today 
	A strategic �partnership with�Experian�
	Customer Lifecycle Services and our Products
	Customer Acquisition�
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Property Insights
	Account Verification Service
	Customer Management�
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	BI Alerts
	Accounts receivable management�
	Slide Number 28
	Commercial Delphi��
	Experian Commercial Scores
	Slide Number 31
	Scorecard Segmentation
	Risk Grades and Risk Bands
	Slide Number 34

