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Person Verification Service Enhanced
Verify consumer identity accurately in real-time. 

To find out how Person Verification Service Enhanced 

can help you make better business decisions, 

contact one of our knowledgeable consultants at 

servicedesksouthafrica@experian.com.

A real-time person verification tool enables the positive and accurate identification of an individual 
when face-to-face verification is not possible, using their credit and personal information stored on 
the Experian Bureau Database.

• Person Verification Service Enhanced (PVS-E) was designed to confirm consumer identities in a 
world where personal information is constantly changing.

• To confirm identity, PVS-E uses various components of an individual’s personal and credit 
information from the bureau.

• In addition to minimising risk and fraud, PVS-E can be used to streamline internal processes.

• PVS-E is unique in that is allows customisable rules suited to your company and to manage the 
risks associated with phishing attacks and illegal attempts to access personal information.

How it works
• PVS-E utilises relevant personal and credit information 

of a consumer to derive between 3 and 5 multiple 
choice security questions that are asked of individual.

• Answers are collated and measured against a % 
accuracy threshold, as set by the Experian subscriber, 
thus providing a view on the probability of the individual 
being who they say they are.

• A variety of data sources are interrogated to formulate the 
questions, including, Deeds Data, Address Information, 
Credit Accounts Data, Employment Information, Contact 
Information, Judgment Data, Principal (CIPC) Data, Debt 
Counselling Data and SAFPS Data.

• Set answer accuracy threshold

• Seamless integration with any platform

• Randomised questions for all transactions

• Improve and streamline your verification process

• Easy-to-use and convenient

5 Reasons to make use of Person Verification 
Service Enhanced
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EXAMPLE PVS - E
Question

In the last year,
have you opened an:

• Absa account
• RCS account
• Edgars account

Yes No


